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UNIVERSITY STUDENT VOICE COMMITTEE 
 

Minutes of the Meeting held on Wednesday 27th February 2019  
 10.00am in Room 2.08, Claus Moser Building 

 
The Chair welcomed members to the meeting. 
 
CONFIDENTIAL TO MEMBERS OF USVC ONLY 
13. Absences/ Additional Presences 

Apologies noted on the attached attendance list. 
 
14. Minutes of the Previous Meeting 

The minutes of the meeting held on Wednesday 21st November 2018 were agreed as an accurate record. 
 

15. Matters Arising 
The actions list was updated based on feedback from members. 
 
In addition the following points were noted: 

 
• Adam Goodwin gave an update on facilities at the Hospital Campus. An update was requested by the 

Chair and Pauline Walsh on progress to date. 
• The Reading Lists action was noted as complete, ongoing updates would be provided through the library 

report. 
• The Healthy University Survey and Alcohol Impact reports were noted for information. Discussion 

followed on the development of a more formal schedule of student surveys to build up comparable 
data sets. 

 
 
SECTION ONE- ITEMS FOR DISCUSSION 

 
16. Matters Raised By Students 

i. Wednesday Afternoon Timetabling 
Amy Holden presented her paper and noted the progress that had been made in exploring continued 
issues around Wednesday afternoon timetabling. From the 16 responses received to the Google 
survey, the majority of modules where scheduling falls on a Wednesday afternoon were modern 
languages and the students most affected were those who wished to be involved in sport, with the 
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result that lectures were being missed. Evidence also indicated that Nursing students were not aware 
of the commitment to having Wednesday afternoons free. 
 
It was confirmed that most schools had responded to the request for information. Some areas had 
reported that they do not have much influence over timetabling decisions and queries over roles had 
arisen. 
 
Helen Galbraith clarified the process and roles and highlighted that there were two main issues to 
consider, where breaches of the current policy were occurring and whether the current policy was 
appropriate. The evidence presented indicated that the current policy was largely being adhered to, 
therefore, there was a need to consult further to understand student feedback within the context of 
the current policy and whether any changes could be made. 
 
The Chair noted that the information on the current position was helpful. 
 

ii. Study Space in the Library 
Tom Snape highlighted that space available in the library was not being booked and queried whether 
the availability of the space had been publicised. The issue of rooms being booked and not used was 
also highlighted. 
 
Issues around central recording of available equipment were also noted. It was highlighted that if 
students knew the room they wanted that had the required equipment in it, it could be located but 
they were not able to make a general request for any room with specified equipment as not all 
resources were centrally logged. 
 
Both issues were acknowledged and the need for more promotion was noted. The issue of booked 
space not being used was acknowledged, however, it was not easily resolved. 
 
Helen Galbraith highlighted that engagement monitoring was likely to improve the understanding of 
how space was used when it was established. 
 
The group discussed possible solutions in terms of encouraging Schools to cancel bookings for rooms 
that were no longer needed. It was highlighted that not all rooms were centrally controlled and 
availability of departmental rooms was possibly easier to monitor. 
 
It was agreed that Deans would be asked to ensure schools were publishing available space and were 
also encouraged to release pool rooms if they were no longer required. 
 

iii. Sports Facilities 
Amy Holden presented her paper and highlighted the pressing need for investment to secure the 
continued availability of facilities at the sports centre. 
 
The group discussed the current financial picture and noted the difficulties of finding the level of 
investment required but also the importance of ensuring the availability and viability of the facilities 
for student experience and also for staff and the local community. 
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It was confirmed that there was no imminent threat to examinations although discussions were 
ongoing with Estates about examination facilities in light of the heating failure during this years’ 
semester one examination period.  
 
Professor Walsh confirmed that some high level discussions had taken place about a number of space 
and facilities related matters, in which the Sports Centre was included. The group had not met for a 
short time but in light of this discussion and in the context of the wellbeing strategy, the group would 
be reenergised.  
 
This was welcomed and the group noted that a partnership funding approach was a possible solution. 
It was also suggested that alumni resources should be considered. It was highlighted that if 
development work was to be undertaken, rebranding of the facilities to become a Wellbeing Centre 
was more reflective of the wider benefits. 
 

17. 1B-  Matters Raised by the University 
i. Response to the Government Consultation on the TEF 

The Committee received the consultation response noting the context of the review in terms of value 
for money for students, especially as subject level TEF was scheduled for the autumn. 
 
Concerns were noted around how easy the data is for students to understand and whether it is a 
valuable factor in their decision making.  
 
The primary concern from both student representatives and university staff was the increased 
workload a subject level exercise would bring and what impact this would have on student 
experience and on staff across the board. 
 
Professor Walsh highlighted that the intention was for any internal quality assessment processes to 
mirror the external requirements to avoid the need to establish additional overlapping processes. 
More importantly though, there was a need to build in quality assessment processes to recognise the 
value of reflection and self-assessment and not just to respond to external requirements. The 
emphasis would be on practical management of the requirements to get the best from the processes 
but also to reduce the burden of fulfilling them. 
 

ii. New Regulation C3- Undergraduate Degrees 
Jo Hicks attended the meeting for this item. The group received the proposed new regulation noting 
that the review group had included student representation. The changes were welcomed and the 
Committee noted they would receive the additional regulations referenced at the next meeting. 
Thanks were noted to the working group. Members were advised that they could submit any 
additional feedback to Jo Hicks by the end of Thursday 28th February. 
  

iii. Mutual Resolution Agreement Process for Sexual Misconduct 
Claire Baily attended the meeting for this item and confirmed that the procedure had been 
developed in response to feedback from students who’d reported concerns through the current 
process which came under the student discipline regulations. Following the increase in sexual 
misconduct cases, the need for a process to address issues where the reporting student does not 
wish to go down the formal route had been identified. It was highlighted that there are not many 
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other examples of UK universities with these procedures so the research was undertaken using 
processes in US universities. The procedure was intended to offer a quicker and more practical 
solution and would be enacted at the request of the reporting student. Both students would need to 
be in agreement for it to go ahead and it was not seen to be punitive. Other documents were being 
developed to sit alongside it including a code of conduct, contract and guidance for accused 
students.  
 
The Chair noted that Keele was sector leading in this area and as such the procedure was a cutting 
edge piece of work. 
 
The group noted the procedure but expressed concerns about the implications of entering in to such 
an agreement for both the reporting student and the accused student. The group noted that legal 
advice had been sought on the procedure and it had been developed with this in mind. Concerns 
were also expressed around the severity of cases where it was used and how risks could be managed 
if cases were dealt with informally. It was highlighted that the liaison officer structure would 
hopefully be able to steer reporting students into the appropriate route to deal with the case, 
depending on its severity but this was advice based and so could not direct them. 
 
It was agreed that if entering in to the agreement, both students should be bound by confidentiality. 
An amendment to the wording of paragraph 2.21 Eligibility to change ‘may’ to ‘will be in some cases 
of particularly violent or long-term sexual misconduct it may not be appropriate or reasonable to 
resolve these issues under this process.’ 
 
Fay Harris highlighted that there was a lag in the current processes in terms of support for accused 
students and that it was important not to lose sight of this. This was noted. 
 
The Committee felt that as the procedure had been developed at the request of students, including 
some who had been through the existing process then it was appropriate to be implemented subject 
to ongoing monitoring in terms of the severity of cases where it is applied. The Student 
Representatives requested an additional meeting to talk through the process further. 

 
  

SECTION TWO- ITEMS FOR REPORT 
 
18.  KeeleSU Officer Report 

The Committee received and noted the report from KeeleSU.  
 
19. KPA Report 
 The Committee received and noted the report from the KPA. 
 
20.  KeeleSU Reports 

The Committee received and noted the reports from the KeeleSU departments. 
 
 

21.  University Reports 
 



Page 5 of 5 
 

(i) Student Services Report 
The Committee received and noted the report from Student Services. 
 
It was highlighted that one of the two out of hours positions had been recruited to and the process 
to appoint a second person was in progress. The nature of the shift pattern was such that they would 
need to commence employment at the same time. It was also confirmed that Kara Holloway had 
been appointed to the role of Wellbeing Officer. 
 

(ii) Library Report 
The Committee received and noted the report from the Library. 
 

(iii) Estates and Development Report 
The Committee received and noted the report from the Estates and Development Directorate. 
 
It was highlighted that the report of the Uniac Audit against the UUK Accommodation Code of 
Practice had been received. Further analysis would be undertaken but the initial headlines were that 
areas identified as needing improvement in the last audit had been confirmed to be satisfactory. A 
new recommendation had been made around reliance on formal testing of some safety equipment. 
 
Discussion also took place on facilities to recycle unwanted items when students vacate Halls of 
Residence at the end of the year. Suggestions were invited for ways to improve the process. 
Following discussion on the disposal methods for duvets and pillows, the issue around fines being 
issued for not returning them was highlighted. Sue Underwood would look in to this. 

 
22.  Any Other Business 
 No items raised.  
 
23.  Date of Next Meetings 

Next meetings were scheduled for: 
 

Monday 15 April 2019 14:30 Room CM0.12A/B- Please note change of day, time and venue!! 
Wednesday 26 June 2019 10:00 Room CM2.08 

 
 
 
 
 


